
THE FOLLOWING GUIDELINES APPLY IN THE TEXAS REGION:

We are certain you will appreciate knowing in advance that union labor may be required for 
certain aspects of your exhibit handling.  To help you understand the jurisdiction that the 
various unions have, we ask that you read the following:

ELECTRICAL LABOR & PLUMBING
Responsible for the installation and distribution of all electrical outlets, cables and 
distribution equipment. This includes extension cords installed under carpet or any other 
type of flooring. Freeman is responsible for any hardwiring of equipment to installed 
electrical cables or disconnecting devices. Exhibitors are permitted to install their own lights, 
monitors, and other A/V equipment.
Freeman is responsible for the installation and distribution of all water lines and the filling 
and draining of all water tanks. Exhibitors are permitted to connect their equipment to the 
lines installed by Freeman.

MATERIAL HANDLING LOCAL UNION LABOR
The Local Union has jurisdiction for the operation of all material-handling   
equipment, all unloading and reloading, and the handling of empty containers.
Exhibitors may unload their own personal vehicles provided they do not use any material 
handling equipment (fork-lifts, flatbeds, dollies, pallet jacks, etc.)  
Freeman will control access to the loading docks in order to provide for a safe and orderly 
move-in/move-out.

INSTALLATION & DISMANTLE LABOR - LOCAL UNION LABOR 
The Local Union  has jurisdiction for the installation and dismantling of all
exhibits including carpet, furniture, and hanging signs.  All hired labor must belong to Local 
Union.  Labor can be ordered in advance by returning the enclosed form, or on showsite, at 
the Freeman Service Desk.
Three options for installation and dismantle labor exist in Texas.  Labor may be:
• performed by full-time employees of the exhibiting company; or
• hired through Freeman, the offi  cial general service contractor; or
• hired through an exhibitor-appointed contractor.

PLEASE NOTE:

• Please do not tip any employee.  Do not give coffee breaks, for union employees have a 
fifteen minute paid break mid-morning and mid-afternoon.  Any attempt by an employee 
to solicit a gratuity for any service should be reported immediately to Freeman and/or 
Exhibit Management.  Union employees are paid a good wage scale, and tipping is 
strongly discouraged and is not an accepted policy of any Official Service Supplier.

• If you encounter any difficulty with any laborer, or if you are not satisfied with the work 
performed, please bring this to the attention of Freeman.  Please refrain from voicing 
complaints directly to craft personnel.

• The person in charge of your exhibit should carefully inspect and sign all work order 
forms. If there are any questions about any bills, bring the bill to the appropriate 
Freeman Service Center and discuss it with the person in charge.

UNION JURISDICTIONS FOR
THE TEXAS LOCAL UNIONS
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I N S TA L L AT I O N  +  D I S M A N T L E

LET US DO THE HEAVY LIFTING
Freeman specialists are ready to assist you with all of your exhibit requests, from beginning to end. And 

when it comes to installing and dismantling exhibits, we make no exceptions. Whether it’s shipping and 

storage, emergency on-site repairs, basic installation and dismantling or support service coordination, 

including electrical, furnishings and more, Freeman has the resources and capabilities to ensure the 

most successful show experience possible.

Call customer service at the number listed on the Quick Facts. For fast, easy ordering, go to www.freeman.com
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I N S TA L L AT I O N  +  D I S M A N T L E

Freeman installation & dismantling experts work closely with you to coordinate every phase of  
your trade show participation, including:

•   Pre-planning and budget consultation

•   Skilled labor coupled with support services coordination -  
electrical, furnishings, floral, transportation, and audio visual

•   On-site supervisors with dedicated floor managers

•   Full, in-house carpentry for emergency repairs and refurbishing

•   Post-show evaluations focused on incremental improvement to meet rapidly changing market  
conditions based upon customer feedback 

•   Post-show evaluations that help identify small changes that make big impacts

 ON-SITE SUPERVISION
You may wish to supervise labor on your own, but if you need assistance, Freeman installation & dismantling experts will get 
the job done as an extension of your team.

If You Use Freeman Staff
Exhibits can be set up prior to your arrival under the direction of Freeman I&D supervisors.

Call customer service at the number listed on the Quick Facts. For fast, easy ordering, go to www.freeman.com
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INSTALLATION & DISMANTLE LABOR

Straight Time: 8:00 AM to 4:30 PM Monday through Friday ........................................................................$131.50 
Overtime: 6:00 AM to 8:00 AM and 4:30 PM to 12:00 Midnight Monday through Friday  .....................$197.25 
 6:00 AM to 12:00 Midnight Saturday and Sunday
Double Time: 12:00 Midnight to 6:00 AM and recognized holidays ............................................................$263.00 

• Show Site prices will apply to all labor orders placed at show site.
• Price is per person/per hour.
• Start time guaranteed only at start of working day.
• One hour minimum per person - labor thereafter is charged in half (1/2) hour increments.
• When scheduling dismantle labor, be sure to allow sufficient time for empty containers to be returned to your booth.
• Freeman supervised jobs will be completed at our discretion prior to show opening and before the hall must be cleared. Please include 

setup plan/photo, special instructions & inbound shipping information with this order.   

INSTALLATION LABOR 

  Freeman Supervised Labor - Please complete the reverse side of this form.
          • Freeman is not responsible for product or literature that is not properly packed and labeled by exhibitor.
          • The charge for this service is 30% of the total dismantle labor bill.
 Emergency contact: ________________________________________________________ Phone Number: _____________________

  Exhibitor Supervised Labor (Supervisor must check in at the Freeman Service Center to pick up labor)
 Supervisor will be: _________________________________________________________ Phone Number: _____________________

 Date Start No. of People Approx. Hrs. Total Hrs. Hourly Rate Estimated
  Time  per Person   Total Cost            

  ___________  ___________   ___________  x  ___________  =  ___________  x  ____________ = $  _______________

  ___________  ___________   ___________  x   ___________  =  ___________  x  ____________ = $  _______________

        Freeman Supervision (30%) = $ ________________  

 Total Dismantle  = $ ________________  

  Freeman Supervised Labor - Please complete the reverse side of this form.
 • Installation of your exhibit will be completed at our discretion prior to show opening.
 • The charge for this service is 30% of the total installation labor bill.
 Emergency contact: ________________________________________________________ Phone Number: _____________________

  Exhibitor Supervised Labor (Supervisor must check in at the Freeman Service Center to pick up labor)
 Supervisor will be: _________________________________________________________ Phone Number: _____________________

 Date Start No. of People Approx. Hrs. Total Hrs. Hourly Rate Estimated
  Time  per Person   Total Cost            

  ___________  ___________   ___________  x  ___________  =  ___________  x  ____________ = $  _______________

  ___________  ___________   ___________  x   ___________  =  ___________  x  ____________ = $  _______________

        Freeman Supervision (30%) = $ ________________  

 Total Installation  = $ ________________  

Description                
                                                                                                                       Price 

DISMANTLE LABOR 

NAME OF SHOW:

COMPANY NAME: BOOTH #:  

CONTACT NAME: PHONE #: 

E-MAIL ADDRESS: 

ITS America Conference & Expo / April 24 -27, 2023

For fast, easy ordering, go to www.freeman.com/store.

(888) 508-5054
Fax: (469) 621-5601

Applicable taxes will be applied to your order and invoiced accordingly based on specific venue jurisdiction but may also be based on the jurisdiction of where services are performed or your headquarters.

Place your order online at
www.freeman.com/store

Submit order forms here.

(514203) 2023 101-H

https://www.freemanco.com/store?utm_source=Forms&utm_medium=PDF
https://www.freemanco.com/store?utm_source=Forms&utm_medium=PDF
mailto:ExhibitorSupport%40freeman.com?subject=Order%20Form%20Submission


Page 2 of 2

in
st

al
la

tio
n 

& 
di

sm
an

tle
 la

bo
rNAME OF SHOW:

COMPANY NAME: BOOTH #:  

CONTACT NAME: PHONE #: 

E-MAIL ADDRESS: 

ITS America Confernece & Expo / April 23 -27, 2023

IN ORDER TO BETTER SERVE YOU  -  Please complete the following information if your display is to be set-up 
and/or dismantled by Freeman I&D and you will not be present to supervise the installation and/or dismantle.

Freight will be shipped to:  Warehouse _______________   Show Site _______________   Date Shipped ____________________

Total No. of Pieces:  Crates ____________________     Cartons ____________________     Fiber Cases____________________

Setup Plan/Photo:  Attached __________     To Be Sent With Exhibit __________     In Crate No. ____________________

Carpet:  With Exhibit __________     Rented From Freeman __________     Color ____________________     Size ____________________

Electrical Placement:  Drawing Attached  __________     Drawing With Exhibit __________      Electrical Under Carpet __________

 Comments: _____________________________________________________________ ____________________________________

  __________________________________________________________________________________________________________  

Graphics:  With Exhibit __________     Shipped Separately __________

 Comments:  ________________________________________________________________________________________________

  __________________________________________________________________________________________________________

Special Tools/Hardware Required: ___________________________________________________________________________________

  __________________________________________________________________________________________________________

SHIP TO:  ______________________________________________________________________________________________________   
  ______________________________________________________________________________________________________  
  ______________________________________________________________________________________________________
  ______________________________________________________________________________________________________          

Select a Carrier:
  Freeman Exhibit Transportation:        Other Carrier:

  No need to schedule your outbound shipment.  Carrier Name:_________________
	  Charges will appear on your Freeman invoice.                        Carrier Phone:_________________
  Freeman will make arrangements for all    Arrangements for pick-up by other carriers is the responsibility of the   
  Freeman Exhibit Transportation shipments.  exhibitor.

Select Level of Service:         
   1 Day: Delivery next business day  Standard Ground 
   2 Day: Delivery by 5:00 PM second business day  Specialized: Pad wrapped, uncrated or truckload 
   Deferred: Delivery within 3-5 business days  
 
Freight Charges:
   Same as ship to
  Bill To:  ______________________________________________________________________________________________   
    ______________________________________________________________________________________________  
    ______________________________________________________________________________________________   

Select Shipment Options (if applicable)
   Have loading dock                                                                Lift gate required
   Inside delivery                             Air ride required 
   Pad wrap required     Residential        
   Do not stack            
 
In the event your selected carrier fails to show on final move-out day, Freeman reserves the right to re-route your freight onto another 
carrier.

PLEASE NOTE: Freeman is not responsible for product or literature that is not properly packed and labeled by the exhibitor. 

FREEMAN SUPERVISED LABOR

INBOUND SHIPPING & SET-UP INFORMATION

OUTBOUND SHIPPING INFORMATION

(514203)
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FORKLIFT & RIGGING LABOR
Straight Time: 8:00 AM to 4:30 PM Monday through Friday
Overtime: 6:00 AM to 8:00 AM and 4:30 PM to 12:00 Midnight Monday through Friday
 All day Saturday and Sunday

• Show site prices will apply to all labor orders placed at show site
• Start time guaranteed only at start of working day
• One hour minimum - labor thereafter is charged in half (1/2) hour increments
• Supervisor must check in at the Freeman Service Center to pickup labor
• When scheduling dismantle labor, be sure to allow sufficient time for empty containers to be returned to your booth

FORKLIFT LABOR
 304050     Forklift w/operator - up to 5,000 lbs - ST ................................................................................... $198.00 
 304051 Forklift w/operator - up to 5,000 lbs - OT................................................................................... $263.75 
 3040100 Forklift w/operator - up to 10,000 lbs - ST ................................................................................. $209.75 
 3040101 Forklift w/operator - up to 10,000 lbs - OT................................................................................. $275.50 
 3040150 Forklift w/operator - up to 15,000 lbs - ST ................................................................................. $227.25 
 3040151 Forklift w/operator - up to 15,000 lbs - OT................................................................................. $293.00 
 3040300 Forklift w/operator - up to 30,000 lbs - ST ................................................................................. $271.00 
 3040301 Forklift w/operator - up to 30,000 lbs - OT................................................................................. $336.75 
 304040 Forklift w/operator - 4-Stage - ST .............................................................................................. $206.00 
 304041 Forklift w/operator - 4-Stage - OT.............................................................................................. $271.75 
RIGGING LABOR
 3020100 Rigger - ST ................................................................................................................................ $131.50 
 3020101 Rigger - OT................................................................................................................................ $197.25 
EQUIPMENT
 3090600 Forklift Cage ............................................................................................................................... $63.25
 3090700 Forklift Boom .............................................................................................................................. $63.25
 3090800 Pallet Jack .................................................................................................................................. $63.25

INSTALLATION

Part # Description Start
Date

Start
Time

No. Equip/ 
People

Approx. Hrs. 
per Person

Total
Hours

Hourly
Rate

Estimated
Total Cost

Total Installation $ _____________

DISMANTLE

Part # Description Start
Date

Start
Time

No. Equip/ 
People

Approx. Hrs. 
per Person

Total
Hours

Hourly
Rate

Estimated
Total Cost

Total Dismantle $ _____________

 Part # Description            
   Price 

Describe work to be done: _________________________________________

________________________________________________________________

Describe work to be done: _________________________________________

________________________________________________________________

NAME OF SHOW:

COMPANY NAME: BOOTH #:  

CONTACT NAME: PHONE #: 

E-MAIL ADDRESS: 

ITS America Conference & Expo  / April 24 -27, 2023

For fast, easy ordering, go to www.freeman.com/store.

(888) 508-5054
Fax: (469) 621-5601

Applicable taxes will be applied to your order and invoiced accordingly based on specific venue jurisdiction but may also be based on the jurisdiction of where services are performed or your headquarters.

Place your order online at
www.freeman.com/store

Submit order forms here.

(514203) 2023 101-H

https://www.freemanco.com/store?utm_source=Forms&utm_medium=PDF
https://www.freemanco.com/store?utm_source=Forms&utm_medium=PDF
mailto:ExhibitorSupport%40freeman.com?subject=Order%20Form%20Submission



